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SHEEO ANNUAL MEETING 
LA FONDA ON THE PLAZA, SANTA FE, NEW MEXICO 

JULY 14-17, 2009 
 

~ A G E N D A ~ 
 

TUESDAY, JULY 14 
 
 
4:00 PM – 6:00 PM  Registration Begins  
     (Portal) 
 
6:00 PM   Welcome to Santa Fe Reception 
     (La Terraza) 
 

Sponsored by Xap Corporation, represented by J. Michael Thompson, CEO; 
Judy Chappelear, Vice President of Statewide Sales; and Robert C. Kanoy, 
Director, The Institute for College and Career Success 
 

7:00 PM   Welcome to Santa Fe Dinner Buffet 
     (La Terraza) 
 

Sponsored by AcademyOne, represented by David Moldoff, Founder and 
CEO; and Michelle Davis, Consultant 
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WEDNESDAY, JULY 15 
 

Wednesday’s general sessions sponsored by MGT of America, Inc., 
represented by Kent Caruthers, Senior Partner 

 
8:00 AM  -  8:30 AM  Continental Breakfast 
     (Portal) 
  
8:30 AM  -  9:30 AM  Assessing student learning outcomes: Reframing the debate and 

improving performance 
 (New Mexico) 

  
Speaker: Stan Ikenberry, Co-principal Investigator for 

National Institute for Learning Outcomes Assessment; 
Professor, Former President, University of Illinois; 
Past President, American Council on Education 

  
Moderator: Robert T. "Tad" Perry, former Executive Director 

South Dakota Board of Regents 
   

9:30 AM  -  9:45 AM  Break (Portal) 
 

Wednesday’s coffee breaks sponsored by Kaplan Higher Education, 
represented by John P. Carreon, Vice President, State Regulatory Affairs 
and Associate General Counsel; and Peter Smith, Senior Vice President for 
Academic Strategies 

 
9:45 AM  -  10:45 AM Rethinking student aid:  What changes are needed―national, state, 

and institutional? 
  (New Mexico) 

 
Speaker: Sandy Baum, Senior Policy Analyst, College Board 

  
Moderator: Jack Warner, Executive Director 

South Dakota Board of Regents 
 

10:45 AM  -  11:00 AM Break (Portal) 
 
11:00 AM  -  12:00 PM Media perspectives on imperatives for higher education leaders 

  (New Mexico) 
 

Speakers: Sara Hebel, Senior Editor, The Chronicle of Higher  
   Education 

Doug Lederman, Editor, Inside Higher Ed 
Margaret “Peg” Miller, Editor, Change magazine  

  
Moderator: Sheila Stearns, Commissioner of Higher Education 

Montana University System 
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WEDNESDAY, JULY 15 (CONTINUED) 
 
12:15 PM  -  1:30 PM  Luncheon Plenary 
      (La Terraza) 

 
Speaker: Martha J. Kanter, Under Secretary of Education 

United States Department of Education 
 

Moderator:  Reginald L. Robinson, President & CEO 
Kansas Board of Regents 

 
Sponsored by USA Funds, represented by Robert Ballard, Senior Vice 
President, Program and Corporate Development; and Henry Fernandez, 
Vice President, Government Relations and Outreach 

 
1:45 PM  -  2:05 PM  Peer Consultation Network Discussion 

 (New Mexico) 
 

Facilitator:  Paul Lingenfelter, President, SHEEO 
  
2:10 PM  -  2:40 PM  Concurrent Peer Consultation Network Breakouts 
 

Upgrading State Data Systems (New Mexico) 
 
Adult Learners (Santa Fe) 
 

2:45 PM  -  3:15 PM  Concurrent Peer Consultation Network Breakouts 
 

American Diploma Project (New Mexico) 
 
Economic Development (Santa Fe) 

 
 3:15 PM  -  3:30 PM  Break  (Portal) 
 
3:30 PM  -  5:15 PM  World Cafe for SHEEOs, SHEEO Alumni, and SHEEO Staff 

 (Ballroom North) 
 
Small group discussions on current issues and strategies to increase  
postsecondary enrollment and completion 
  

 
Evening on your own to enjoy Santa Fe 
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THURSDAY, JULY 16 
  
 
Optional Family Activity 
Carol Lingenfelter will host a trip to the Georgia O'Keeffe Museum, with lunch following in a 
nearby restaurant. Meet at 9:30 a.m. at the SHEEO registration table in the hotel. 
  
 
8:00 AM  -  8:30 AM  Continental Breakfast 
     (Portal) 
 

Sponsored by Northwest Education Loan Association (NELA), represented 
by Danette Knudson, Director 

 
8:30 AM  -  10:00 AM “Coming to Our Senses: Education and the American Future,” report 

of the Commission on Access, Admissions and Success in Higher 
Education 

(New Mexico) 
 

Speaker: William E. “Brit” Kirwan, Chancellor 
 University System of Maryland 

 
Respondents: 
 
Molly Broad, President, American Council on Education 
Stanley G. Jones, President, National Consortium for College   

  Completion, and former Indiana Commissioner for Higher  
  Education  

 
Moderator:  

  
Sally Clausen, Commissioner of Higher Education 
Louisiana Board of Regents 

 
  
10:00 AM  -  10:15 AM Break  (Portal) 
  
10:15 AM  -  11:15 AM What has been learned from “Achieving the Dream,” the Lumina 

Foundation initiative to increase student success in community 
colleges? 

      (New Mexico) 
 

Speakers: Christopher A. Baldwin, Program Director 
   Achieving the Dream, Jobs for the Future 
  Martha Gandert Romero, President 
   Collaborative Ventures, and  

  Senior Scholar and Adjunct Faculty 
  Claremont Graduate University  

  
Moderator: Ann Daley, Executive Director 
  Washington Higher Education Coordinating Board 
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THURSDAY, JULY 16 (CONTINUED) 
  
11:30 AM  -  2:00 PM  Luncheon and Annual Business Meeting 
       (La Terraza) 
 

Sponsored by Educational Testing Service, represented by Cathrael Kazin, 
Director of Strategic Relations, College and Graduate Programs 

 
    SHEEO Business Meeting and Committee Reports 
 
    Convened by Reginald L. Robinson, Chair 
    SHEEO Executive Committee 
 
 
Afternoon and evening on your own in Santa Fe 
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FRIDAY, JULY 17 
   
7:30 AM  -  9:00 AM  Regional Breakfast Buffet Meetings 
     (Buffet serv ed in the Portal) 
 

Breakfast buffet sponsored by National Student Clearinghouse, represented 
by Jeff Tanner, Vice President 
 
Please select your breakfast from the buffet and join other guests 
from your region in the following rooms:  
 
Midwestern Higher Education Compact 
 (Santa Fe) 
 
 Facilitator: Larry Isaak, President, MHEC 
 
New England Board of Higher Education 
 (Stiha) 
 

     Facilitator: Michael K. Thomas, President & CEO, NEBHE 
 

Southern Regional Education Board 
 (New Mexico) 
 
 An open discussion 

 
Western Interstate Commission for Higher Education 
 (Coronado) 
 

  Facilitator: David A. Longanecker, President, WICHE 
 
9:15 AM  -  10:30 AM Why and how must we transcend the fiscal challenges facing higher 

education in order to increase educational attainment? 
      (New Mexico) 

 
Speakers: Dennis Jones, President, National Center for Higher 

Education Management Systems 
Jane Wellman, Executive Director 

Delta Cost Project on Postsecondary Costs  
Raymund Paredes, Commissioner of Higher Education 

Texas Higher Education Coordinating Board 
  
Moderator:  Joel Sideman, Executive Director 
  Arizona Board of Regents 
  
Session sponsored by National Center for Public Policy and Higher 
Education, represented by Patrick M. Callan, President 
 

10:30 AM     Meeting adjourns 
 

SHEEO would like to recognize and thank additional sponsorship for this meeting: 
ACT, Inc. 

AcademyOne, Inc. for providing audio-visual services 
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